
Memorandum

From: John & CarolineCook
130 AudubonDnve

Date: 5/17/20 10

Re: Comcast Service

About6 weeks agoaComcasttechnician came to ourhousein responseto acomputerconnection
problem;self-inflicted.Hedid afine job andsolvedtheprobleminabout3 minutes. Hethenchecked
the Comcastsignalandreportedthatit wasveryweak.He saidhe’dreportit andsomeoneelsewould
behereto respondto it.

By about2weeksagotheweaksignalgotto beaseriousproblem.Wewerelosingourcomputer
connection,couldn’tusethephone,andsometimesneitherof theTVs worked. We madeaceliphone
call, andComcastrespondedwith atechnicianwithin acoupleof days.Healsoreportedaveryweak
signal, andsaidhe’d reportit He alsohookedup anamplifieron ourmainComcastconnection,and
sincethentheservicehasbeenfine.Rightnowthe Cnetbandwidthmetermeasuresourconnectionat
3072.3kbps.

A few daysagowegot aletterfromaComcastrepresentativetelling usthatsomeonewouldbehere
soontoinvestigateoursituation.I medseveraltimesto call herbackonthephone,but shenever
answeredthephone,nordidshereturnthemessageI left onmy firstcall. Lastweek,perhapson
Friday, my wile gota call fromsomeoneatComcastsayingthattheywere goingtocometo do a
“survey.” My wife reportedthatthispersonwasveryhardtounderstand,andseemedto bereading
from ascript

Today,May 17, 2010,aComcasttechnicianarrivedto dothepromisedsurvey.Hewascompletely
unawarethatanyoneelseherewashavinganydifficulties withtheir Comcastsignal. Hehadwithhim
abunchoflittle white flagswhichI gatheredwouldshowwhereanewcableintoourhousewould
go, but in fact wasnot ableto locatethe“pedestal”whichwasthesourceof thecableto ourhouse,
soI havenoideahowheplannedtodo his survey. Jtold himwedidn’t reallythink it wasagood
ideatodealwith thisproblemon apiecemealbasis,andthatin anyeventI wantedtoconsultwith the
Condoassociationbeforeweproceededwith anything.I promisedto getbacktohim.


